The Buckets & Bows Maid Service Annual Gift Card Cleaning
· Subscriptions to the Buckets & Bows Maid Service Gift Card Discount Plan are for a 12 month calendar year. 

· Service renewals will be available in 12 months, but price is not guaranteed.  A quote will be given at that time.  Annual pre-payment is by check only, or you can pay the 2.9% credit card merchant fees to pay by credit card.
· The annual pre-paid discount plan to Buckets & Bows Maid Service is a 12 month period of time.  Your current discount rate is guaranteed for 12 months and expires in 12 months.  

· All services must be used during this 12 month period.  Appointments cancelled with at least 24 hours notice can be rescheduled any time during the 12 month term but will not carry over.  Missed appointments, lock outs, or services cancelled with less than 24 hours notice will be forfieted.  No exceptions, please.  

· Cancelled cleanings (with 24 hours notice) can be used at another time within the 12 month period or applied to a “double cleaning” such as a Top To Bottom Deluxe cleaning, or used as “double time” on the next visit to tackle special projects (like inside window cleaning, patio cleaning, fridge, oven, and cabinet cleaning, etc.)  We recommend four to five days advance notice to schedule your “double time” special project cleaning to insure availability.   

· If you will be on vacation or need to skip for any reason, simply give us 24 hours notice and you can use that pre-paid cleaning any time during the year as an extra service, before the 12 month contract expires.
· Refunds:  sorry, there are no refunds for missed cleaning appointments. 

· If you move or cancel service permanantly we will however refund the balance of your pre-paid cleanings under the following terms:

· 30 days written notice is required for cancellation and refund requests.  

· Discounted subscription (annual plans) cancelled prematurely is adjusted to monthly non-discounted rates and the free gift items will be deducted from the refund before refunds are calculated,. 

· Refunds for discounted subscriptions are based on full months. No refunds for fractional months. 

· You are agreeing to this Gift Card Discount Discount Plan policy, along with our Customer Agreement when you purchase the annual Gift Card Discount Maid Service Plan.  Please mail this signed agreement and our “Customer Agreement” back to us before your next cleaning. 
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